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EXECUTIVE SUMMARY 
 

The community in Brampton has always been proud and supportive of our historical hostelry, the New 
Inn, throughout its many changes of fortune over the years. For decades the Inn has been a very 
popular destination for food, drink and social events whose reputation extended throughout Eden and 
beyond. 

In recent years local chef Chris Isles and his partner Chloe successfully revived the business 
attracting an impressive array of local and visiting trade.  More recently (pre pandemic), Peter and 
Rosalyn Elliot took over and, despite much local support, depleted the business as they did not 
employ a chef and opened infrequently and erratically.  They subsequently (without consultation) 
changed the business to become self-catering accommodation, closed the bar, and departed the area 
to run a pub in Cornwall.   

This situation has deprived the local community of its essential hub and has spurred a group of local 
residents to come together to apply to have the New Inn designated as an Asset of Community Value. 
We firmly believe that the business is capable of being commercially viable as an Inn, especially given 
the increase in visitors due to the staycation boom served by the burgeoning local caravan parks and 
self-catering facilities.  Indeed, with a professional team running it, the New Inn could augment food 
and beverage revenues with a B&B offering.  

Its current loss to the village diminishes the ability of residents to continue to ensure an effective 
community support network which adversely impacts social cohesion. There is interest in expanding 
previous usual evening activities (eg. darts, quizzes, music, etc.) into daytime groups, thereby 
supporting vulnerable, isolated neighbours. 

Finally, the New Inn, which dates back to 1730 and is housed in a grade II listed building, has a 
special place in the history of the Eden Valley. With its rich legacy, including links to Oliver Cromwell, 
it is unique, and its preservation as an ancient Coaching Inn is as important in terms of protecting our 
local heritage as it is to maintaining a vital community facility. 

 
 
Heritage Factors 
 

 The Inn has been the physical hub of Brampton since 1730 
 For many decades the Inn was a very popular destination for food, drink 

and social events whose reputation extended throughout Eden and 
beyond 

 The Inn is an ancient one (dating from 1730) with important ties to the 
area’s heritage and culture. It was the original site of the Appleby New Fair 
which is now the annual Appleby Horse Fair. 

 Parts of the inside retain original features such as oak beams, an old cast 
iron range and stone flags which help communicate to visitors the history 
of Brampton. 

 Links to Oliver Cromwell 
 
 



Significance to the Community 

 The Inn has been an important hub for social and community activities 
 The Inn is the sole service facility in the village and its loss would leave the 

community as a dormitory settlement 
 The Inn is a key destination for tourists and visitors exploring and rambling 

the Appleby Fellside margins of the North Pennine AONB. Ramblers and 
cyclists arriving in the village would have to travel on to Long Marton or 
Dufton in order to find a hostelry. 

 The Inn has provided local employment  
 The Inn has organised quizzes and music events that were well supported 

as well as being a venue for local young farmers groups to meet. 
 Since the Inn has been closed to local residents there has been a marked 

deterioration in community interactions – it’s reinstatement as a community 
hub would reverse this and ensure that residents (including vulnerable 
ones) have a place to socialise 
 

Facilities & Commercial Viability 

 The Inn has been refurbished to offer accommodation for visitors and 
ramblers and is within a practicable walking distance for the Pennine Way 
and Pennine Journey footpaths and route 68 of the National Cycle 
Network. 

 The New Inn lies in the centre of the charming village of Brampton in the 
picturesque rural Eden Valley area of Cumbria, a couple of miles from the 
A66 and one mile from the market town of Appleby. It is located in a 
unique triangle - close to the popular Pennine Way used by both walkers 
and cyclists, on the edge of the extended Yorkshire Dales National Park 
and within a short drive of the Lake District. The dramatic and beautiful 
surroundings attract a large number of tourists to the area. 

 In the last decade self-catering businesses in the village have developed, 
whose value and appeal were enhanced by there being a pub in the 
village. In a similar way caravan sites locally have expanded substantially 
whose customers appreciate an attractive village pub, which in the case of 
Croft Ends is just an easy walk away across a field. 

 The positive impact of the Covid pandemic on national and local tourism is 
significant and has accelerated the expansion of visitors especially as the 
Lake District National Park becomes more crowded  

 The Inn has a safe and attractive garden for customers. 
 A number of past tenants have demonstrated that the New Inn can be 

operated as a profitable enterprise – e.g. the couple, chef Chris Isles and 
partner Chloe, who ran the Inn up to August 2018 built a popular dining 
destination which was subsequently diminished when the current tenants 
took over (the previous tenants went on to run a successful inn in 
Penruddock) 



 There is adequate land at the back to install pods or expand the bedrooms 
giving the business significant opportunity for future expansion 

 Although the local community is disappointed by the way the owner and 
current tenants have allowed the Inn to close, there is a groundswell of 
residents who would willingly support the Inn and tenants to reinvigorate 
the business.  This would include assisting with business planning to set it 
on a viable commercial footing supported by regular patronage 

Current Issues 

 The current tenants have not built on the reputation and good will created 
by the tenants immediately before them. They did not employ a chef for an 
extended period and subsequently opened the pub less frequently and 
increasingly erratically; in the end restricting opening to a few days per 
week thus disappointing local residents and walkers/ visitors. This also 
diminished the commercial viability of the enterprise prior to any impacts 
from Covid. (Hospitality businesses only succeed when their activities are 
dependable in terms of quality, welcome and consistency of opening 
times) 

 Unfortunately, the current method of operation contradicts much of the 
above original values of the inn with reports on TripAdvisor, Sykes 
Holidays conferring on Brampton a very negative impression. If the 
opportunity arose the local community would want to work with an owner/ 
leaseholder to re-establish the Inn’s appeal and purpose successfully.                  
(Please see reports below) 

 
 NEW INN 1730 
 “I am deeply dissatisfied with my stay.” 
 The place was awful. It was unclean. Have filed a complaint and await a 

reply. 

 - Mr Ahmed, May 2021 reported to Sykes Cottages 

 ---------------------------------------------------------------------------------------------------
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 Reviewed 3 weeks ago on TripAdvisor 

 Shocking treatment 
 Went on Saturday 22nd May at 5 30pm door was open so I entered to see if dogs 

were allowed. No one in the bar which was very messy so i called hello. I heard 

voices from room to the left and saw 7 or 8 men at a table, one of whom got up and 

actually pushed me back towards the door saying it was a private party and closed 

for weekend gave me a final shove and slammed the door shut 
 Date of visit: May 2021 
 Ask P9583HYrichardb about The New Inn 1730 
 Thank P9583HYrichardb 
 This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC. 



  
https://www.tripadvisor.com/ShowUserReviews-g190815-d4054136-r789586686-
The_New_Inn_1730-
Appleby_in_Westmorland_Eden_District_Lake_District_Cumbria_Engl.html# 

 

 Reviewed December 3, 2019 
 Cold and beer offer not honoured 
 Went for opening day advertised as 2 for 1 on selected beers(note plural)...only one 

real ale which was not good so had to settle for inferior creamflow which they would 

not offer on the promotion. Till not able to offer a tab. No card payments. Very very 

cold inside. At about 1.30 fire lit with bellows of smoke into pub....a smokehouse and 

not pleasant...fire should have been on well before opening to air rooms especially as 

Saturday night had been down to minus 5 or more. Carvery would have been 

reasonable had the vegetables been kept hot and the Yorkshire Puddings not been 

dry and burnt. 

 

Would have returned this week but will give the place a miss and go to other more 

welcoming and warm places. 

 

Clear just not ready to properly open after closure and to fail to comply with offer 

might be viewed as contavening Trading Standards Regulations. 
 Date of visit: December 2019 
 Ask Terence L about The New Inn 1730 

 Thank Terence L 
 This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC. 

 Peter E, Owner at The New Inn 1730, responded to this -  January 4, 2020 – A month 
after the review! 

 Hi were really sorry you didn't have a good time on our opening day, our offer was 

honoured were just sorry it wasn't anything that you wanted. 

It was our opening day and we did have some teething problems, the building has 

taken a lot of heating up and an issues arose with heating but thankfully its now 

toastie and warm. 

Time did run away with us on our opening day as it often does with a new business 

and opening days, we were late lighting one of our fires sorry for the upset that 

caused, were also so sorry that you food wasn't hot enough in some parts and 

overdone in others if you had only said on the day we could of rectified the problem 

there and then. 

I don't think we have failed to comfy with trading standard regulations and are sorry 

you won't be returning. 
 


